
INSTRUCTIONS
STUDENT/PARENT ACCOUNT 



INTRO 

The Student/Parent Account 
offers up-to-date transportation 
details and immediate 
notification of service 
interruptions via BusPlanner 
Alerts. 

When a parent or guardian adds 
their child(ren) they will receive 
specific alerts pertaining to their 
transportation details.  
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STEP 1 
Visit us at: RCJTC (onthebus.ca)

Navigate to the “student/parent 
account”  

WEBSITE

https://www.onthebus.ca/en/index.asp


STEP 2  

Click “Create Account”

To create an account please follow 
the requirements. 

A confirmation email will be sent 
to your email address. 

IMPORTANT: Save your account 
information for login. 

CREATE



STEP 3 

Click on the Confirm email link

RCJTC’s webpage with Confirm Email will 
display.

• “Thank you for confirming…”

IMPORTANT: 
Can’t find the Subscription: Action Required 
Email

• Check your Junk Email

Forgot to confirm the email link and can’t 
find the email? 

• Email Trans@onthebus.ca

EXAMPLE | Subscription: Action Required

EXAMPLE | Confirm email webpage

CONFIRMATION

mailto:Trans@onthebus.ca


STEP 4

Click Log In

Log In 
• Enter the Email Address
• Enter the Password
• Check off Remember me
• Click Log In 

LOG IN



STEP 5

Student/Parent Account will open.
Click My Students under the Parent 
drop-down List
Confirm each student is added under 
Select Student

Verify your student’s transportation 
information is correct:

• If any information is wrong, please 
contact your Student’s School 
immediately. 

VERIFY



STEP 6 

IMPORTANT: If you do not see a student 
that should be attached to your account 
please contact your school to make sure 
they have the correct email on file. 

SUBSCRIPTIONS

If your Student is assigned school 
transportation the following fields will 
auto-populate the student’s information:

 Transportation Alerts
• Run | Bus Number 
• Bus Stop | Location 

 School Alerts
• School

To confirm subscriptions please select Update Subscriptions. 



FAQ 

1. Update your email address: 
• Contact your child’s School to update 

the information

2. Update your child’s before and after 
childcare needs (new location): 

• 1st  contact your child’s School to update 
the information

3. Not receiving emails, confirm students 
are attached to your account and their 
information is displayed: 

• If no information is displayed, email 
Trans@onthebus.ca

4. Thinking of moving or changing address: 
 Use the Public drop-down options

• School Information
• Which School do I Attend?
• Can I Ride a Bus? 

5. Updating your child’s school information or 
requesting an address change: 

• 1st contact your child’s School to update the 
information 

mailto:Trans@onthebus.ca


CONCLUSION 
Any updates to your child(ren) transportation details will be displayed within the 
Student/Parent Account.

It is highly recommended to log in and monitor your child(ren) details in case of system 
errors preventing email notifications to be sent out. 

In addition to the portal, RCJTC offers 4 additional platforms to receive notifications: 
Bus Status - RCJTC (onthebus.ca)

 RCJTC | Facebook
 RCJTC (@RCJTC_Trans) / X (twitter.com)
 Renfrew County JTC (@rcjtc) Instagram

For additional inquiries please email us at Trans@onthebus.ca or call (613) 732-8419.

https://www.onthebus.ca/en/busStatus.aspx
https://www.facebook.com/people/RCJTC/100052172206573/
https://twitter.com/RCJTC_Trans
https://www.instagram.com/rcjtc/
mailto:Trans@onthebus.ca
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