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INSTRUCTIONS

BP Delays App




INTRO

The BP Delays App offers up-to-date
transportation alerts of service
interruptions via BusPlanner Alerts.

 Cancellations
* Delays
e General Notification

IMPORTANT: The App is not linked to
your student/parent account.
Therefore, your student’s personal
information will not auto-populate
and needs to be manually entered.
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Downloading

STEP 1 the App

Bus Planner Delays App is supported
in both Android and Apple products.

You can search by writing: “ Bus planner
delays”.
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Click Install
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Limited-time events

AllTrails: Hike, Bike & Run
A AllTrails, LLC * Health & fitness ~
4.8 % 10M+

Expires in 3d

Start the new year with
50% off AllTrails+

Make 2024 your year for
outdoor adventure....
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Data safety ->

Safety starts with understanding how
developers collect and share your data. Data
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STEP 2 sEeTup

Click on the “Wrench lcon” = Setup

You can search for Renfrew County Joint

Transportation Consortium by two ways:

1. Use the drop-down and choose
Renfrew County JTC

2. Enterinthe Quick Code: RCJTC
3. Click Verify
4. Click Next

< Setup

Let's choose the school board
or transportation authority

in charge of your student's
transportation:

Renfrew County JTC v
OR
(Enter Quick Code )
Verify
Renfrew County JTC

< Setup

Let's choose the school board
or transportation authority

in charge of your student's
transportation:

Select v
OR
@CJTC )
Verify
Renfrew County JTC
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SELECTING ¢ Setup
STEP 3
A SC H OO L Now let's choose what kind of A.J. CHARBONNEAU PS.
alerts you want to see
. . . ADMASTON PS.
If you have one child and multiple children | want alerts for-
on the same bus, you may choose “My ARNPRIOR DS
Child’s Bus” and follow the instructions in My Child’s Bus BEACHBURG PS.
th 1S Sllde' BISHOP SMITH C.H.S. (GR. 9-12)
, Specific Schools and BISHOP SMITH C.S. (GR. 7 & 8)
) ] - all related Bus Routes

For the purposes of this walk-through, | will CATHEDRALCS.

show you how to choose two schools and

) All Alert CENTRAL PS.
two separate bus details. e

CHAMPLAIN DISCOVERY PS.

CHEO SCHOOL

Click “Specific Schools and all related Bus —

Routes” COBDEN PS.

EGANVILLE PS.

Scroll down and Select your School
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SCHOOL
STEP 4 SELECTION

< Setup

Now let's pick which schools
apply to you

Click the “Plus lcon”

The school will now appear under
“Chosen schools”

School

BISHOP SMITHC.S. (GR.7& 8) ¥ e

Chosen schools

< Setup

Now let's pick which schools
apply to you

School

Select v e

Chosen schools
I, BISHOP SMITH C.S. (GR. 7 a
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SCHOOL

STEP S SELECTION Cont.

To add a second school, click the drop-

< Setup

Now let's pick which schools
apply to you

School

ALIN L AN/ A AN AVAIC A -
VUINLAUVIT Ul UININ\UVVO U.O. 7

down list:
1. Select the School
2. Click“Pluslcon”

Chosen schools

BISHOP SMITH C.S. (GR. 7
o e

< Setup

Now let's pick which schools
apply to you

School

Select v 0

Chosen schools

BISHOP SMITH C.S. (GR. 7
o e

|, OUR LADY OF SORROWS g

The school will now appear under “Chosen _|
schools”

Continue the steps if you require a third
school.

Click Next
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AD D I N G € Sewp Select

ST E P 6 A RU N Finally, let's add the runs 1AM
for which you would like 166K-PMT1

notifications
167K-AMT1

IMPORTANT: A run is your child’s Bus

Run
Number. e 167K-PMT1
« The AMT1 and AMT2 are morning runs. — - 17TW-AMT2
. Chosen runs
* The PMT1 and PMT2 are evening runs. 171W-PMT2

o i L. 177W-AMT1
This information can be found on your initial

email from RCJTC or in your Student/Parent
Account and by contacting your School. 185P-AMTT

177W-PMT1

185P-PMT1

1. Select a run from the drop-down list ——
2. Click the “Plus Icon”

Follow the same steps to add all runs. _
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191K-AMT1

T192K-AMT1




ADDING A
STEP 7 RUN Cont.

Example: | have added 4 runs in total.

e 171W-AMT2 and 171W-PM1 is an
elementary run.

e 177W-AMT1 and 171W-PM2is a
high school run.

Click Done

IMPORTANT: If you don’t add both
runs you will NOT receive alerts
regarding those runs.

< Setup

Finally, let's add the runs
for which you would like
notifications

Run

Select v

Chosen runs
171TW-AMT2
171TW-PMT2
177W-AMT1

0000 O

177W-PMTT
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STEP 8 ABouT

Notifications - @

‘1/;_& BusPlanner Delays
=
°=—

3 Renfrew County JTC

Click on the “i lcon” = About
Click More

Last Updated: 12:24 PM

The “About” page will allow you to verify
your:

e Subscribed Routes/Runs
e Subscribed Schools

No notifications available.

(& About

ﬂ

~
ﬁéx BusPlanner Delays

e

Version

1.5.1

» More

7 ©
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STEP 9 CONFIRMATION

There are only two sections requiring
confirmation:

e Subscribed Routes/Runs

e Subscribed Schools

- About

vy
‘1{;_:. BusPlanner Delays
e =

Version

1.5.1
Less

Build Number

2024011601

User ID
3edb4f85-048c-4b79-9f84-e66dedb8962e
Endpoint

https://portal.onthebus.ca/ (RCJTC)
Elags

A 4

]
Subscribed Routes/Runs

171TW-AMT2 | 001
171W-PMT2 | 001

If you are missing a Run, please refer to
Slide 6 & 7:Adding a Run Slide.

If you are missing a School, please refer to
Slide 3 & 4: School Selection.

I//VV'I—\IWI LI R%A

177W-PMT1 | 001

Subscribed Schools

BISHOP SMITH C.S. (GR. 7 & 8)
OUR LADY OF SORROWS C.S.

User Type

Parent

|11 O <
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- About

Version

1.5.1
Less

Build Number

2024011601

User ID
3edb4f85-048c-4b79-9f84-e66dedb8962e
Endpoint

https://portal.onthebus.ca/ (RCJTC)
Flags

1

Subscribed Routes/Runs

17TW-AMT2 | 001
17TW-PMT2 | 001
177W-AMT1 | 001

{

177W-PMT1 | 001

Subscribed Schools

BISHOP SMITH C.S. (GR. 7 & 8)
OUR LADY OF SORROWS C.S.

User Type

Parent

Show Logs
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STEP 10  EXAMPLE

Example of Bus Cancellation Alerts for two
separate days.

All four Runs for 171W and 177W are
cancelled.

In addition, the app automatically sends out
a General Notice to all recipients within the

app.

Notifications

A\ 0

‘1/:» BusPlanner Delays
/“
19=2} Renfrew County JTC

Notifications

\ 0

‘1/:» BusPlanner Delays
/“
19=2! Renfrew County JTC

Last Updated: 9:15 AM

Last Updated: 8:44 AM

Bus Notice: 1T71W / 171TW-AMT2
= 5:30 AM: Cancellation

Bus Notice: 171W / 171W-PMT2

5:30 AM: Cancellation

Bus Notice: 177W / 177W-AMT1

5:30 AM: Cancellation

Bus Notice: 177W / 177W-PMT1

5:30 AM: Cancellation

General Notice

5:26 AM: IMPORTANT NOTICE:...

56@
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Bus Notice: 1T71W / 17TW-AMT2
5:18 AM: Cancellation

Bus Notice: 171W / 171TW-PMT2
5:18 AM: Cancellation

Bus Notice: 177W / 177W-AMT1
5:18 AM: Cancellation

Bus Notice: 177W / 177W-PMT1
5:18 AM: Cancellation

General Notice

5:14 AM: IMPORTANT NOTICE-....

=
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FAQ

Is the App linked to my Student/Parent
Account?

NO, when you have received notifications
via email or account; you will need to
update your school/run selection.

Email notifications?

You will NOT receive email notifications: the
BP Delays App is not linked to any personal
email address.

Can’t find your Run?

If you cannot find a Run and have verified
your student’s transportation details in the
Student/Parent Account, please email
trans@onthebus.ca

12:27 B a0 N7 83%m

BP Delays
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mailto:trans@onthebus.ca

FAQ ' cont.

\
4. Is updating required? \
The BP Delays App like many apps WILL
require regular updating. It’s important to

L3
verify your transpofrtatiohn dehtails in thbe DOWNLOAD OUR BUS
About page to confirm they have not been
erased. ' DELAY AND
CANCELLATION APP!

5. Additional notifications:
You can give permission to the BP Delays
App so up-to-date alerts display in your
phone’s Notification Settings.

\ (_PRCITC
Renfrew C%:%iﬂ:;nium
6. Technical Errors? k a

If you are not receiving notifications on the
BP Delays App, please email
trans@onthebus.ca



mailto:trans@onthebus.ca

CONCLUSION

Any updates to your child(ren) transportation details will NOT be displayed within the BP
Delays App.

It is highly recommended to log in and monitor your child(ren)’s transportation details on
the Student/Parent Account in case you need to update the app.

In addition to the app, RCJTC offers 5 additional platforms to receive notifications:
Bus Status - RCJTC (onthebus.ca) (Cancellations Page and Route Cancellation Information Page)
RCJTC | Facebook (General Info. and all-day cancellations only)
RCJTC (@RCJTC Trans) / X (twitter.com) (General Info. and all-day cancellations only)
Renfrew County JTC (@rcjtc) Instagram (General Info. and all-day cancellations only)

Student/Parent Account (Email notification regarding child’s transportation info:
stop , stop location, and stop timing if any changes.)

For additional inquiries please email us at Trans@onthebus.ca or call (613) 732-8419.



https://www.onthebus.ca/en/busStatus.aspx
https://www.facebook.com/people/RCJTC/100052172206573/
https://twitter.com/RCJTC_Trans
https://www.instagram.com/rcjtc/
https://portal.onthebus.ca/Login?ReturnUrl=%2FSubscriptions%2FChildTransportInfo
mailto:Trans@onthebus.ca
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