Appeal Process Flow Chart as per AP.04.07

Level 1: General Query/Request
(Typical response time: 1-5 school days)

eResponse from Transportation Router within 1-5 school days.

Level 2: Appeal to Assistant Manager
(Typical response time: 5-15 school days)

* Upon receipt of a written request for an appeal to the Transportation Supervisor
a decision will be made within 5-15 school days.

Level 3: Appeal to General Manager
(Typical response time: 15-30 school days)

* Upon receipt of F.04.07 Appeal Process Form the General Manager will make a
decision within 15-30 school days.

Level 4: Appeal to Transportation Administrative Committee
(Typical response time: 30-60 school days)

e Upon receipt of F.04.07 Appeal Process Form the Administrative Committee will
make a decision within 30-60 school days

*Please note that no appeals will be processed from the last week in August to the third week of October because of RCJTC's
requirement to focus on working with schools and parents to assign students to transportation.


https://icrt-rcjtc.esolutionsgroup.ca/231177_RCJTC/en/about-us/resources/Operational-Forms/F.04.07_Appeal_Process_Form_Jul222016.pdf
https://icrt-rcjtc.esolutionsgroup.ca/231177_RCJTC/en/about-us/resources/Operational-Forms/F.04.07_Appeal_Process_Form_Jul222016.pdf

